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Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-11569 - OPCM > LRS Viewer No Enhancement Update External LRS Viewer and API 

Endpoints for Timestamp Data Type 
Change

Updates have been made to the process of writing data to the External LRS to ensure that the timestamp values 
are recorded in the correct format for optimized searching and indexing.

9.3

CORE-11573 - OPCM > LRS Viewer No Enhancement OPLRS to append Title to url in xAPI 
navigation statement when no id 
present

The process of writing Navigation xAPI statements has been updated to ensure that a Title value is recorded 
based on the provided data.  This title is utilized by Dashboards and reporting to better show the Page information 
for a "Viewed" statement.

9.3

CORE-11436 - OPCM > Various > Assignments Yes Enhancement Found In sections now include News 
Item associations

News Item associations are now included in the "Found In" section on object Assignment tabs in OPCM. This 
update appears for all objects except Events as this object type cannot be linked with a News item.

9.3

CORE-11333, CORE-
11334, CORE-11335, 
CORE-11336, CORE-
11337, CORE-11338

- OPCM > Various Objects > Triggers > Help Yes Enhancement Added trigger descriptions for all 
assignable object types

The trigger help text for all assignable object types have been updated to include descriptive text for each trigger 
action and better differentiate between standard and object level triggers.

9.3

CORE-11686 - OPCM > Various Objects > Triggers > All 
Trigger Notifications

Yes Enhancement Disable indicated triggered 
notification options when Send To is 
set to "Other"

Triggered notifications in Course Manager have been updated to no longer show the options that do not apply 
when the "Send to" option is set to "Other".  As "Other" is not connected to an account in the system, the options 
to send "Messages in the UI", "Email", "Mobile Push", and "Calendar ical" do not apply and do not appear.  The 
Admin can now see only the fill in field for the email address of the "Other" recipient.

9.3

CORE-11487  - OPCM > Various > All Reports run by EM+, 
CA+, CM+

Yes Enhancement Updates to support Cross slice 
admins (EM+, CC+, CA+) running 
reports on secondary slices

Updates have been made to the report role control s to ensure that a Cross slice admin (CA+, CC+, EM+) can run 
reports on a secondary slice that is not their primary slice. Previously, restrictions were not allowing these admins 
to see results from the secondary slice.

9.3

CORE-11654 - OPCM > Users & Groups > Users & 
Managers

Yes Enhancement User Notes now added when 
transferring a user to another slice

When a user is transferred to another slice, notes are added to the User Notes of both the original and newly 
created account to record the transfer, including slice numbers, the name of the admin, and the date/time of the 
transfer.

9.3

CORE-11435 - OPCM > Users & Groups > Groups > 
Assignments

Yes Enhancement Admins can now schedule 
assignments of all object types to 
groups

Admins can now schedule assignments of all object types to Groups to occur at an identified date in the future. 
This was previously only available when assigning Skill Profiles / Curriculums to a Group.

The option appears at the top of the assignment information and allows for indicating if the assignment should 
occur immediately or if it should be added to a scheduled background task to occur at a later date / time in the 
future. The setting defaults to “Immediately”. If a scheduled date / time is selected then the action is saved as 
part of a scheduled task.

9.3

EPICS-303 - OPCM > Events & Activities > Select an 
Event > Classes > Select a Session

Yes Enhancement Session-level config added for 
enabling session waitlist

Support has been added for enabling or disabling the waitlist feature for individual event sessions. This allows for 
sessions within the same event to have different waitlist settings, something previously only possible between 
different events.

9.3

EPICS-304 OPCM > Events & Activities > Select an Event 
> Classes > Select a Session > Registration

Various Yes Enhancement People Group option added to 
session Audience Restrictions

The Event Session Audience Restriction feature has been expanded to include a "People Group" option, allowing a 
session to be set to only accept enrollments for users within a specifically selected group. Like other Audience 
Restrictions this affects user self-enrollment and managers enrolling users via OPPM, but administrators are not 
restricted.

9.3

EPICS-307 - OPCM > Events & Activities > Select an 
Event > Classes > Select a Session

Yes Enhancement Support added for selecting 
instructors from other slices

For customers with shared events between slices, support has been added for selecting instructors from other 
slices to instruct an event session. Previously admins were restricted to only selecting instructors on their own 
slice.

9.3

CORE-11781  - OPCM > Events & Activities > Webinars > 
Select Event > Select Participation Link

Yes Enhancement Exposed "WebEx Display Name" 
field on WebEx Session Participation 
page

Updated the WebEx Session Participation UI to display the "WebEx Name" value stored in the database for each 
attendee. This will assist Admins that review WebEx participation information to see both the "name" and 
"email" returned to us from WebEx. This name is separate from the First Name, Last Name fields that are 
currently displayed and adds an additional column for the Display Name.

9.3.1

CORE-11345 OPCM > Administration > Display Hierarchy > 
Select a Node

User Interfaces > Display Hierarchy Views Yes Enhancement Sequencing setting added for 
Category/Tag display hierarchy 
nodes

When creating hierarchy nodes as either Category or Tags-type Display, there is a new "Sequencing" setting that 
allows for configuring the sequence type for the display of the items within the node. The options allowed are 
"Alphabetical", "Newest to Oldest", or "Oldest to Newest" with Alphabetical being the default value. Newest to 
Oldest and Oldest to Newest specifically utilize the creation date of the objects to determine sequence. The 
defined sequence type is automatically reflected to the user through the UI with no additional updates.

9.3

EPICS-279 OPCM > Administration > Configuration > 
Slice

Various Yes Enhancement New Global Timeout feature A new global session timeout feature has been introduced to allow a user's global session to remain alive or time 
out across all applications, rather than timing out application by application. This ensures if a user is active in one 
window they will remain active in others, rather than, for example, timing out of their portal during a long course. 
The duration of the timeout can be configured per slice.

9.3

CORE-11617, CORE-
11619

OPCM > Administration > Configuration > 
Dashboards

OPPM > Analytics Dashboards
OPCM > Home > System Dashboards

Yes Enhancement Add a status to analytics 
dashboards

Analytics Dashboards now support alternate status options for Inactive and Request Delete.  A Dashboard status 
filter has been added to the top of the Administrative Dashboard list to allow an Admin to filter for the different 
status values with the filter defaulting to "Active".

This ensures that only Active Dashboards appear for admins and managers viewing them.

9.3

CORE-11452 OPCM > Administration > Configuration > 
Dashboards

Various > Analytics Dashboards Yes Enhancement "Quarterly" added as a 
disaggregation option for selected 
widgets

The Completion and Completion Status analytics widgets in the Performance Family now also support a 
disaggregation option of "Quarter".

When utilized, this will provide a breakdown of the data by quarter in the defined time period.

9.3

CORE-11618  - OPCM > Administration > Manage Reports Yes Enhancement Update Report Manager Role Text 
on Manage Reports page of OPCM

Course Manager has been updated to change the phrasing of "Report Manager" to "Reporting Manager" under 
Administration - Manage Reports to be able to set what roles can see a report.  The underlying functionality has 
not changed, but the naming has been updated to properly reflect "Reporting Manager".

9.3

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-11458, CORE-
11497, CORE-11496

 - User Interfaces > User Transcript Yes Enhancement Added support for deeplinks to a 
user's transcript

Support has been added to enable a deep link url for authenticating the user into OPPortal and then launching the 
user's transcript. Additional details available in the Deep Links guide.

9.3

   Performance Manager (OPPM)
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-11612 - OPPM > Events > Select a Session Yes Enhancement Add text for the number of users in a 

session under other managers
Performance Manager provides additional data points for Event Sessions that contain participants that are not 
managed by the Manager who is viewing the Event roster.  A note has been added to the bottom of the Assigned 
users list to indicate that there are xx number of additional users assigned to the session, but they are managed 
by another manager.

9.3

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-11780  - Various No Enhancement Updated the WebEx Attendee 

process to retry the participants 
request until minimum attendance 
threshold is met

The WebEx Attendee process currently makes a single request for attendance data per session. To improve 
attendance accuracy, updates have been made to the process to continue requesting attendance data until at 
least 20% of the session’s registrants are returned in the WebEx attendee report. The process will continue to ask 
for the participants for a session until the threshold is met or the configured time interval after the event session 
has passed.

This helps to avoid situations where an Instructor accesses the WebEx meeting early and it is shown as "Ended" 
when using the API although it only has 1 attendee. The 20% attendance should help the process to still capture 
the final tally of attendees even if an Admin / Instructor accesses the session early.

9.3.1

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle

CORE-11748  - OPCM > Various Reports No Enhancement Updates made to the report queue 
system to lock a given report run to 
a single AWS instance

Updates have been made to the Report Queueing and running system to ensure that a report request remains on 
the same AWS instance between queued time and run time. This helps avoids situations where a report may be 
queued on one instance and then run on another causing of a failure of the report to run successfully. This was 
limited to specific situations and under high report volume when discovered that it could occur.
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